AIArQNIZMOZz ME AQPA

OPOI ZYMMETOXHZ ZTHN NMPOQOHTIKH ENEPIEIA
«SUMMER AIAIQNIZMOZ LAVAZZA»

‘EvTuno 26 & 270 (Aiapkeia 11/07/2024 — 24/07/2024)

1. Avrikeipevo Tou AlaywviopoU. H eTaipeia Pe Tnv enwvupia «P.T. BEVERAGE WORLD
LIMITED & ZIA E.E.» (eegnc n «AlopyavaTpia»), Kal Tov diakpITikO TiTAo «BEVERAGE
WORLD»», n onoia €dpelel atnv 000 ATTIKAG 55 oTa BpiAnooia pe TK 15235 pe AOM
999067840 kai apiBud FEMH 069146803000, Olopyavwvel MPowdNTIKN €vEPyeEld KE
OUMMETOXN OTO 26 & 27° €vtuno AB (ano 11/07-24/07) (nepaitépw n «Evépyeia»), aTo
nAQiolo NpowOnoNG CUOKEUAOI®WVY, NOU EUNOPEUETAl N AlopyavwTpia, e TNV ouvepyaocia
Kal ME TNV UnooThPIEN TNG av@VUPNG €Talpeiag PE TNV enwvupia «AAGA — BHTA
BAZIAOMOYAOZ MONOIMPOZQMH AE» (epe€nc n «AB»), nou 0pelel aTo MEpaka ATTIKNG
(A. Znatwv 81). H Evépyeia Ba dievepynOei o OAA Ta KATACTHAKATA NOU A&IToupyoUlv unod
Ta JIaKPITIKA onuaTta TnG AB kabwe kal HEOW TOU NAEKTPOVIKOU KATAOTAMATOC TNG AB
(epeEnc Ta «Kataotnuarta»), oUPeWVA KHE TOUC Opouc kal npolnoBEceic mnou
avaypagovTal otnv 10TooeAida Tng AB «www. ab.gr» («IoTooeAida»).

2.Aikaiwpa ZUPHETOXNAG 0TO AlaywVIOHO. 2.1. AIKAiwHa CUPHETOXNG aTov AlaywVioHo
€xouv 0col Olapévouv oTnv EANGGa €xouv nAikia avw Twv 18 xpovwv, €xouv MARpPN
OIKaIONPAKTIKN IKAVOTNTA, €ival KAToXol TNG KAPTAg NioToTNTAg TNG AB «AB PLUS» (€Q€ENg
n «Kapra») kar €xouv MNARpPn kar opba karaxwpnuéva oToixeia otnv Kapta. Me Tn
ouppeTOX OTO AlIOQYWVICUO, O CUMMETEXWY OnNAwWVEl UTTEUBUVA OTI aTTOOEXETAI TOU OPOUC TOU
dlaywviopoU, 6TTw¢ Ba gival avaptnuévol otnv loTooeAida. 2.2. AIEUKPIVICETal OTI O0OI NPO
NG £vapéng 1oxuoc r katda Tn Aidpkeia Tou AlaywviopoU npoPouv oTnv £kd00n KApTAg
noToTNTac «AB Plus» €€aipoUvTal TNG CUPHPETOXNG OTO AIQYWVIGUO HEXP! VA OAOKANPWOEI
n d1adikaacia KaTaxwpnongc TwV OTOIXEIWV TOUC, BACEl TwV 0dNYIWV NMOU TOUC £XOuV JoBEI
katd Tnv €kdoaon. Oudepia eublvn duvartal va avalnTnbei évavTi TnG AlopyavaTpiag Kal
NG AB o€ nepinTwon nou ol idlol dev NpoBoUv 0TV OWOTH KATAXWPNon TWV OTOIXEIWV
TOUG | O€ NEPINTWON NMou AOYw TeXVIKOU NpoBAnuaTog dev ival duvatr n oAoKANpwaon Tng
KATaxwpnong oTa cucThpaTa Tne AB.

3. AnokA&giopog Alaywvifopévmv. 3.1. Ano Tov Alaywviopo anokAsiovral 6ool UninTouv
OTIC akOAOUBEG nepINTwoEIC: (a) ol epyalopevol TNG AlopyavwTpiag kai TG AB kal Twv
OUVEPYATWV AUTAG Nou £xouv evtaxBei oTo dikTuo franchise, (B) Ta npdowna ouyyeveiag
a’ Babuou pe Toug avwTEPw, (Y) ol culuyol Twv epyaldpevmv auTwv kai (d) ool €xouv
unoypayel cUPPWVO CUMPBIWONG He Toug epyalopevouc. 3.2 H AlopyavwTpia 1) / kai n AB
MMOPEI Va aKUpwOEel, KaTd Tnv andoAuTn kpion Tng idiac, onoiadnnoTe CUPUETOXN Bewpei
OTI €ival NPoidv NApAvouNG TEXVIKAG ENIPPONG 1 €V YEVEl andTng 1 aBEUITNG NAPEPBOANG
TOU CUMMETEXOVTA N TPITOU.

4. Aiapkeia Tou AlaywviopoU. Q¢ didpkela dieEaywyng Tou Aiaywviopou opileTal To
Xpoviko didoTnua ano Tig 11.07.2024 (wpa evap&nc wpapiou Asitoupyiag KataoTnuaTwv
kal unoBoAng napayyehiac oto eshop) (nepaimépw n «Evapén Tng MpowOnTIKNig



Evépyeiag») €wg kal TIg 24.07.2024 (wpa AR&Eng wpapiou Aeiroupyiag KataoTnudtwy Kai
unoBoAng napayyeAiag oto eshop) (nepaitépw n «AnRgN TnG MpowdnTIKNG Evépyeiac»).
Otroladntrote UTTOROAN TTapayyeAiag ekTdg didpkelag (OTTwg opileTal oTo TTapdv GpBpo) de
AauBaveral uTTOWn OTNV avAdEIEN VIKNTWV.

. TpONOG ZUHPHETOXNG 0TO Alaywviopo 5.1. O kaToxoc TnG KapTag CUMKETEXEI auTOMATA
oTov AIgywVIORO NpayudTonolnvTac kata Tn Aidpkeid Tou AlaywviopoU ayopd evog
NEPIOCOTEPWV MPOIOVTWV ONWG AUTA ava@ePovTal avaAuTikd OTO CUVNMHHEVO OTOUG
napovTec Mapaptnua 1, xwpic onoliadnnoTe MEPAITEPW XPEWON, Népav TnG afiac Twv
npoiovTwy, 1 d1adikacia Kal OTn OUVEXEId OUUMETEXEI QUTOUATA O NAEKTPOVIKN KANPWON
ME Baon Tov KwdIkO TNG KApTag, nmou Xpnoidonoinonke katd Tnv ayopd Twv NpoiovTwv.
5.2. Mia ouppeToxn Bewpeital €ykaipn av otnv Kapta €ival opbd kar akpifr oTolxeia Tou
KaTOXou (EVOEIKTIKA Kal OXI NEPIOPIOTIKA OVOPATENWVUKMO, TNAEPWVO ENIKOIVWVIAG KAM).
5.3. AVTIOTOIXEI MIO OUMPETOXN avd ayopacBev npoidv. Kabe evOIapepOUEVOG EXEl TO
OIKaiwpa NOAANAWV CUPHETOXWV. Q0TO00, EKAOTOC ZUMMETEXWV WNOPEI va KePDIoel HOVO
éva dwpo. 5.4. AicukpivileTal 0TI uNApxel N duvaToTNTA CUPHETOXNG XWPIC ayopd KAnoiou
NpPoIOVTOC TNG AlopyavwTpIac. ZUYKEKPIPEVA Kal PE TNV EMIQUAAEN Twv Opwv 2 Kal 3 Tou
napovTog, kAbe evdlaPepOpEVOC kaToxog KapTag unopei va eEacpaliosl Tn GUPPETOXN TOU
oTNV KANPWoN kai Xwpic va npoPei o€ ayopd CUPKETEXOVTWY MPOIOVTWY ApKEi va OnNAWOEl
OUMMETOXN, OUMNANPWVOVTAG TN OXETIKN QOpHa oTo https://ask.ab.gr/s/contactsupport
onou Ba npénel va avaypawel Tov apibud Tng Kaprtag kar Tov TiTAO TNG NpowenTIKNG
evEpyelag. Ol ZUPHETEXOVTEG (PEPOUV TNV AMOKAEIOTIKT €uBUVN yia TNV NARPn kai opon
avagopa Tou apiBuou Tng kapTag Toug «AB PLUS» kaBwg eniong kai Tnv ovopasia Tou
AlaywviopoU, oUNQwvVa PE Ta avwTEpw. Kabe evdia@epopevoc xel kad’ OAn Tn Aldpkeia
Tou AlaywVIoUoU dikaiwya JOVoV pHiag CUMKETOXNAG OS auTOV KAT' auTov Tov TPOro.

Mapaprnua 1.

e JUpPETEXOVTEC KwdIkoi : (OUMNANPWOTE TOV NAPAKATW Nivaka Je TIG
NANPOPOPIEG TWV NPOIOVTWY NMOU CUUHETEXOUV OTNV EVEPYEIQ

KQAIKOZ
BEVERAGE MNEPIFTPA®H EAN TEM EAN KIB
WORLD

LV2000019 250 BAG X20 LAVAZZA QLTA ORO BEANS GR 8000070020511 | 8000070120518
LV2000023 250 BAG X20 LAVAZZA QLTA ROSSA BEANS GR 8000070036284 | 8000070136281
LV1662002 250 CAN X12 LAVAZZA CAFFE ESP GROUND BG 8000070018877 | 8000070118874
LV1628404 250 CAN X12 LAVAZZA QLTA ROSSA GROUND GR 8000070035935 | 8000070135932
LV2000021 500 PKG X10 LAVAZZA QLTA ROSSA DOUBLE GR 8000070036598 | 8000070136595
LV2000098 500 PKG X10 LAVAZZA QLTA ORO DOUBLE GR '8000070020627 | '8000070120624
LV2000097 250 PKG X20 LAVAZZA CREMA GUSTO RICCO /C 8000070040014 | 8000070140011
LV1628503 250 PKG X20 LAVAZZA CAFE ESP GROUND GR 8000070018808 | 8000070118805
LV1628504 250 PKG X20 LAVAZZA CRME GUSTO GROUND GR | 8000070038769 | 8000070138766
LV1719601 250 PKG X20 LAVAZZA DECAFF GROUND BG 8000070010000 | 8000070110007
LV1628506 250 PKG X20 LAVAZZA QLTA ORO GROUND GR 8000070019911 | 8000070119918
LV2000022 250 PKG X20 LAVAZZA QLTA ORO MOUNTAIN GR 8000070029996 | 8000070029989
LV1628507 250 PKG X20 LAVAZZA QLTA ROSSA GROUND GR 8000070035805 | 8000070135802
LV2000025 180 PKG X6 LAVAZZA TIERRA AMAZONIA GR 8000070022287 | 8000070049574
LV2000026 180 PKG X6 LAVAZZA TIERRA AFRICA GR 8000070049604 | 8000070049598
LV2000030 5,5 PKG 10X10 LVZ NCC QUALITA ORO ALU 8000070053465 | 8000070053458
LV2000033 5,5 PKG 10X10 LVZ TIERRA BIO PLANET ALU 8000070053540 | 8000070053533
LV2000032 5,7 PKG 10X10 LVZ NCC QUALITA ROSSA ALU 8000070053526 | 8000070053519
LV2000031 5,7 PKG 10X10 LVZ NCC CREMA GUSTO CL ALU 8000070053472 | 8000070053489
LV2000035 5,6 PKG 10X10 LAVAZZA ESPR. LUNGO ALU 8000070053571 | 8000070053588
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LV2000034 5,7 PKG 10X10 LVZ NCC ESPR. RISTRETTO ALU 8000070053564 | 8000070053557
LV2000038 5,8 PKG 10X10 LVZ NCC ESPR. DECAF ALU 8000070053601 | 8000070053595
LV2000036 5,7 PKG 10X10 LAVAZZA ESPR. CLASSICO ALU 8000070053625 | 8000070053618
LV2000092 5.7 PKG 8X30 LVZ NCC QUALITA ROSSA ALU/K 8000070053847 | 8000070056725
LV2000093 5.7 PKG 8X30 LVZ NCC CREMA GUSTO ALU/K 8000070053823 | 8000070056718
LV2000105 5.7 PKG 8X30 LVZ NCC CLASSICO ALU/K '8000070053861 | '8000070071131
LV2000039 16CAPS 128gr DGC ESPR. INTENSO 8000070042438 | 8000070042421
LV2000041 16CAPS 200gr DGC CAPPUCCINO 8000070042391 | 8000070042384
LV2000043 16CAPS 128gr DGC ESPR. LUNGO 8000070050938 | 8000070050921

6. Tponog AvadeiEng Nikntwv Tou AlaywviopoU. O1 vIKnTEC Tou Algywviopou 6a

avaknpuxBouv pe Tn Oi1adikacia TNG NAEKTPOVIKNG KARpwonc. H oxeTikn kAnpwon 6a
npaypatonoin®ei otig 02.08.2024 nuépa Mapaokeury kai wpa 11.00 n.yu. PEOW
TNAdIAOKEWNC, ONOU Ba CUPHETEXEI ENITPONT anoTeEAOUKEVNG and évav eknpdowrno Tng AB
Kal dUO €KNPOCWMOUG TNG AlopyavwTpiag. ZTnv v AOyw KARPwan yia Tnv avadeién Twv
VIKNTOV Twv Anpwv 6a unoPAnBei To GUVOAO TWV EYKUPWV OUMHETOXWV BACEl TwV
avwTépw. H AlopyavwTpia duvartal Je avakoivwon TnG Npog 24 wpwv oTo OIKTUAKO TOMO
™ng AB www.ab.gr/plus va Tpornonoifcel Tnv nuEpa n/ kar Tnv wpa JdlEEaywyng Tng
kKAnPWoNG.

. NIkKnTéG: 210 nAaioio Tou AiaywviopoU 6a avaknpuxBouv 05 viknTég kar 05
avanAnpwpaTikoi. Z€ NEPINTWON Mou Katd Tnv avadeign Twv VIKNTWV MPOKUYEl OTI OTO
NPOOWNO KAMOIOU N NEPICOOTEPWY TWV VIKNTWV OUVTPEXEI Wia and T NpolnoBeoeig Twv
opwv 2 n/ kar 3, TOTE aAUTOG | auTtoi Ba anokAeiovral duyeca kai Ba dieEayeral
OUMNANPWHATIKA KANPWON YIa TNV CUKNANPWON TOV KEVQV BECEWV, EPOTOV DEV ENAPKEI
0 apIBUOG TWV avanAnPWHATIKWVY YIa TN CUMNARPWON TWV KEVWV BECEWV TWV VIKNTQV.

. A®po. 210 NAaiolo Tou AlaywVvIoHoU £xel NpoypapuaTioTei va 6o8olv Ta akdAouba dwpa
(eeEnc To «Awpo» f Ta «Awpa») 05 SUPs Aqua Marina Vapor a€iac 429€ To kabéva. H
afia Tou Awpou duvartal va Olapépel avaloya HE TIC OUVONKEC TNG ayopdc, TIC
OIaBECIPOTNTEG TWV NPOIOVTWY, TOV NPOUNBeUTH 1 GAAOUG NapAyovTeG Mou HNOpEi va
ENNPEACOUV TNV NPAYHATIKA a&ia autou kaTtd Tnv dIdpKEIa TOU NapovTog Alaywviopou Kal
HEXPI TNV Napadoor) Tou aTtov ekdaToTe NiknTr. H AlopyavaTpia dev QEpel kapia eubuvn
Kal Ogv gyyudTal O< Kapia nepINTwon yia Tuxov aA\ayeg otnv a&ia Tou Awpou kaTa Tn
dldpkela Tou Alaywviopou, META Tnv KANpwon kai péxpl Tnv napadoon autou. H
OUMPETOXN 0TO Alaywviopo kal Ta Awpa nou 6a 606ouv gival anoAUTWEG CUYKEKPIPEVA Kal
npoownonayr), avenidekTa JeTapIBAcewd kal dev avTaAlAdooovTal Pe XpruaTa ouTe €ival
duvaTto va {nTnBei n avTikaTaoTaor Toug Je AAAa. Ta Awpa napEXovTal anokAEIoTIKA Kal
HOVO €E a@opung kal he aitia Tov Alaywviopd. H Alopyavwtpia diatnpei To dikaiopa va
au&noel Twv apIBPo Twv AWPwV I va anocUpel kanolo dwpo, OnoTedNMNOTE Kal XWPIG kapia
npoecidonoinan. H AlopyavwTpia dev euBUVETAl yid OMolodANOTE TUXOV NPOBANMA NBeAe
avakUWel avapopika Pe Ta Awpa.

Evnuépwon viknTov / Enikoivewvia: 9.1. >7o site Tng AB www.ab.gr/plus 6a avapTnei
0 nivakag pe TIG KapTeg nou avadeixdnkav katd Tnv nAEKTpovikn KANpwaon TO00 Twv
VIKNTWV 000 Kal TwV avanAnpwpaTikwv. 9.2. Ev ouveyxeia ite eknpoownog Tng AB eiTe
€KNPOOWNOC TNG ouvepyalOPEVNG HE QUTH €Talpeiac nou €xel avahaBel Tn diaxeipion Tou
TNAEQPWVIKOU KEVTPOU Kal TNV €&unnpéTnon Twv nedatwv Tng AB , Ba Kalei oTov
TNAEPWVIKO apiBud oUVOEONC Mou €ival KATaxwpnueEVoC oTnv kabe viknThpla Kapra.
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10.

MapaAAnAa Ba Toug evnuepwVel yia To dWPO MOU TOUG avTIOTOIXEI kal 6a Toug divel Ta
oToIXEia €nmikovwvIiag TnG AlopyavwTpiag yid va EMIKOIVWVAOOUV ol idlol Kal va
evNUEPWOOUV yia Tov Tpono napaiapnc/ anoaToAng Tou dwPoU TOUG Kal yia TIC dIadiKagieg
nou Ba npénel va akoAouBnoouv yia Tnv napahafry / anooToAry autou. 9.3. 3Tnv
NePINTWON Mou £xouv npayupaTonoinBei nevre (5) kat’ avwTaTo apiBPd KANOEIC NPog ToV
apiBuo TNAEPWVIKNG oUVOEDNC Nou €ival kaTaxwpnuevoc otnv KapTa kai auTtég anofouv
AaKapnec, TOTE N OUYKeEKPIYEVN KapTa xavel kabe dikaiwpa €ni Tou dwpou Kal Ba yiveral
npoondbeia  enikolvwviag orTa oToixeia TNG enopevng  Kaprtag (vikATpiag i
avanAnpwpaTikng) Kok. Z€ auTn Tnv NepinTwon oudeyia a&iwon duvartal va npoPAnBei
évavTi Tng AlopyavwTpiag i kai Tng AB 9.4. H AlopyavwTpia Jnopei o€ onoladnnoTe gpaon
Tou AlaywVIopoU akOWa Kai 0€ auTr) TNG Napadoong Twv dwpwV va anokAEIoEl onolodnnoTe
OUMMETEXOVTA/VIKNTH av anodeixBei OTI ENpene va £xel ANOKAEIOTEI UVAKEI TwV OpwV 2 Kal
3 Tou NapovToG,

Mapadoon - MapaAaBn Awpwv: 10.1. O kATOXOC TNG KABe vikNTPIac Kaptac Ba
ENIKOIVWVEI YE TN AlopyavwTpia oTa OToIXEid nou Ba Tou €xouv yvwaoTonoindei kata Ta
aAVWTEPW NPOKEINEVOU va evnHePwOEei yia Tn diadikacia napadoong / napaAaBnic Tou dwpou
nou Tou avTioToixei. 10.2. H AlopyavwTpia evoexeTal va {NTrnoel and Toug KaToXoug Twv
VIKNTAPIOV  KapTwv Tn oupnAnpwon OnAwoswv anodoxng Owpwv, ouvaiveong
ene€epyaniac TwV NPOCWNIKWY TOUG OEDOUEVWV Kal TUXOV AAAa £yypagpa e okonod, JETAEY
aMwv, va napaxbouv Ta anapaiTnTa oToIXEid AnoKAEIOTIKA yia TNV napadoaon / napahapBn
Tou Owpou (Mn.x. Taxudpouikn dieuBuvan).

11.Anodoxn Opwv / EuBuvn: 11.1. H ouppeTox oTto AIQywvIOPO OUVENAysTal TNV

avenipuAakTn anodoxr Twv NapovTwv opwv. 11.2. H AB £xel evnUEPWOE! BATEI TWV OPwWV
NG Kaptag yia Tn Xpnon Tou 0edopevou Tou aplBuou TnG KAPTAG MIOTOTNTAG yid TN
OlevEpPYEIa JIAYWVIOHWV XWPIG EMBAPUVON TWV UMNOKEIMEVWV KAl HOVO NMPOC OPEAOC TOUG
Kal oTo NAdiolo Tou dIKoUC TOUG £VVOHOU CUM(MEPOVTOC KaBwC €ival €va and Ta npovoida
nou Napéxel To oxnpa moToTnTac. Ano Tnv eneepyaaia autr Ba eEaipolvTal 6001 £XOUV
dnAwaoel OTI Oev eMBupoUV va AauBavouv pépog oe diaywviopouc. 11.3. Ta Awpa €ival
OUYKEKPIYEVA Kal npoownikd, dev petapiBalovral kar dev avraAAdooovTal OAIKWG N
HEPIKQWG WE XpnuaTa oUTe ival duvaTtov va {nTneei n avTikaTtaoTaaor Toug e ala dwpa.
Y€ NEPINTWON GUVOPOUNG AOYWV avwTEPAC Biac rj AAAWV NePICTACEWV NEPAV TOU EAEYXOU
NG AlopyavawTpiag kai Tng AB, n AlopyavwTpia kai n AB duvavTal kai dikaiouvTal va pnv
npoogEpouv Ta Awpd, onodTe kal Ba anaAl\acoovtal and kabe eubuvn kai dev Oa
unoxpeouvVTal o€ NPoaPopd eVaAAKTIKOU SwPou onolacdnnoTe pop@png kai agiac. 11.4.
O1 AlopyavwTpieg dev PEPOUV Kapia uBUvN NOIVIKA 1 ACTIKN NPOG ONoIoVONNOTE VIKNTH,
avanAnpwpaTiko r TpiTo, yia onolodnnoTe {nuia r/kar BAABN, cwpaTikn i aAAn, n/kai
atlxnua Tuxov npokAnBsi o autoug oXeTI(OPeVN Aueoa N €uPeoca peE Ta Awpa Tou
Alaywviopou, Tn xpnon Twv Awpwv 1 yia onoiadnnoTte aAAn aitia oxeTi{OPevn We Tov
Alaywviopo. 11.5. Metd Tnv eknvon Tng didpkeiag Tou Alaywviopou kal Thv anodoon Twv
Awpwv, KGBe unoxpéwon TN AlopyavwTpiag kal Tng AB navel va ugioTaTtal kal dsv 6a
unéxouv ouTe Ba avaAdBouv onoladnnoTe UNOXPEWAON EvavTl TwWV CUUHETEXOVTWV OTOV
Alaywviopo. 11.6. O AlopyavwTpieg dev (pEPOUV Kapia €uBlvn yia NEPIOTATIKA, MOU
ouvioToUV YeyovOoTd avwTePAg Biag kai Ta onoia €XoUV WG OUVEMeEld Tnv aduvapia
EKTEAEOEWC TWV KABNKOVTWV TOUG OTO MAQiclo Tou AlaywviopoU, evw anaAhacoovTal
alnuia Twv avTioToIXWV UNoxpewoewv Toug. 11.7. O1 AlopyavaTpieg Oev PEPOUV EuBUVN
yld TUXOV eAaTTpaTa oTa Awpa kai dev unéxouv ouUTe avalapBavouv onoladnnoTe
OXETIKN UNoxpéwon &vavTl Twv oupueTexovTwy. 11.8. H AlopyavwTtpia kai o AB, oTo
nAgiolo Tou napdvTog AlaywviodoU evOEXETAl va KAVEI XPron Unnpeciov TpiTwv. H
AlopyavwTpla kai o AB dev euBlUvovtal yia TuXOV Kakr 1 NANMUEAR E€KTEAEON Twv



unnpeoiwv nou Ba napaoyebolUv anod TpiToug, yia onoladnnoTe {nuia 1 BAABN TuxoOVv
UNoaTEl 01000NNOTE KAVEI XPNoN TV AWPWV N KaTd TNV Napoxn UNnNPeCIwV CUVOEOUEVWV
onwWadNMOTE PE TA AVWTEPW AwPd, OUTE UNOOXETAI OUTE €yYUATAl TNV EKTEAEON TWV
OUMBATIKWV 1 GAAWV UNOXPEWCEWV OMOIOUDANOTE TPITOU OE OXEDN KE Ta v AOyw Awpa.
11.9. AicukpiviCeTal 0TI n AlopyavwTpid kai 0 AB népav Twv pnTa avaQEPOPEVWY OTO
napov, dev KAAUNTouv Kapia aAAn danavn, nNou evOEXOUEVWS dnuIoupyndei 0TO NPOOWNO
Twv NIKNToV Tou Algywviopou kata Tnv napaiapn Twv Awpwv, aAAd kai oTo npocwno
TWV OUUMETEXOVTWV KATA TN CUMKETOXN TOUG OTOV AlaywVIOHO KATA TA AVWTEPW.

12. AnpooioTnTa. O1 6pol CUMHETOXNG Tou AlaywviopdoU Ba avaptnBolv oTnv NAEKTPOVIKN
dleubuvon Tng AB- www.ab.gr/plus.

13. MNpoownika Aedopéva.

a) Ene&epyacia Npoownik®wv AeSOHEVWV ZUPHETEXOVTWV Kal NIKNTOV anod Tnv
AB

3710 nAqiolo dlevépyesiac Touc AlaywviopoUu, n  AB  avalaupBavel Tnv ene€epyacia Twv
anapaiTnTwv NPoowNIKWV dEDOPEVMV TWV CUUHETEXOVTWY, NPOKEIPEVOU VA KATAOTEI duvaTn
N OUMMKETOXN TOUC OTOV AlaywVIOUO KaBwe Kal N ENIKOIVwVia TNG JE TOUG VIKNTEG, MPOKEIUEVOU
va evnuepwBoUv yia To dWPo Toug. [la To okond auTtd Exel NPOREI OE OXETIKN EVNUEPWON
TWV CUPHETEXOVTWV WG NPOC TNV enegepyacia Twv OEBOPEVWV TOUC, KATA TNV UNOBOAN TNG
aiTnong Toug yia Tn Afyn TngG kApTag NioToTNTAg Tou AB.

Mo ouykekpigéva kata Tn dlevépyela Tou dIaywVIOHoU TO HOVO GTOIXEIO MOU CUYKEVTPWVETAI
ano Tnv AB £€w¢ To oTadlo TNG avaknpuéng Twv VIKNTwv/avanAnpwuaTtikwy, €ival o apidpog
TNG KAPTAG NIOTOTNTAG OAWV TWV CUHHETEXOVTWV.

>To nAgiolo Tou dlaywviopou n AB, Ba npoPei ot enefepyacia auTou NPOKEIPEVOU Va
ENIKUPWOEI N CUPPETOXN 0TO Alaywviouo kal va kataoTei duvaTn n dievépyeia TnG KApwonc.
H AB £xel evnepwOEl BACEI TWV OpWV TNG KAPTAG NIOTOTNTAG TG AB PLUS yia Tn xprion Tou
Oedopévou Tou apiBpolU TnG KAPTAG MIOTOTNTAC Yia Tn OIEVEPYEId OIAYWVIOH®Y XWPIC
ENIBApUVON TWV UMOKEIMEVWV Kal HOVO NPOoG OPEAOC TOUG Kal oTO MAQioI0 Tou JIKoUG TOUG
£VVOHOU OUPQEPOVTOG. ANo TNV ene€epyaaia auTr) Ba e€aipouvTal 6001 £Xouv dNAWOEI OTI dev
emobupouv va Aappavouv pPépog oe diaywviapoug AB PLUS.

>Tn ouvéxela, n AB 6a npoPei oc enefepyacia TWV  NPOCWNIKWV OEDOHEVWV TWV
VIKNTOV/avanAnpwuaTik@wv MouU ouvioTavTal OTO OVOUATENWVUHO Kal TO TNAEPWVO TOUuC,
MPOKEIMEVOU va  EMIKOIVWVACEI PJaldi TOUG Kal va TOUC EVNMEPWOEl yid To dwpo Touc. H
enikoivwvia Ba yiverar ano Tnv AB ) and Tnv €Taipeia nou £xel avaiapel Tn diaxeipion Tou
TNAEPWVIKOU KEVTPOU Kal TNG €EUNNPETNONG neAatwv TG AB  kai otnv onoia n AB 6a
dlaBIBAcel Ta avWTEPW MPOOWNIKA OEDOPEVA TwWV VIKNTWV. H OUYKeEKpIUEVN €Talpeia TnpeEi
OAeC TIC NpoUnoBEcelc aopaleiac kal €xel OeopeuTel €vavtl TnG AB w¢ ekTedouoa Tnv
ene€epyaoia yia Aoyapiacpd Tng AB  yia Tnv auoTnpn TAPNON TG vodoBediac yia Tnv
NpPooTacia OEDOUEVWV.

H vopikn Baon ene€epyaoiac TwV avwTEPW NPOCWMIKWV OEDOUEVWV TWV CUPHETEXOVTWV ano
Tnv AB €ival n unoxpéwan TnG AB Npog eKNARPWON TWV UNOXPEWCEWY TNG NMOU ANOPPEOUV
ano Toug 6pouc Tou Alaywviopou.



'ONoI 01 OUMPETEXOVTEG OTO AlaywvIouo €xouv €vavTl TG AB Ta dikaiwpaTta npoopaong,
016pBwonc diaypaPnc Twv NPOCWNIKWV TOUC OeDOMEVWV, NEPIOPIOHOU, (POPNTOTNTAC Kal
avTitaéng ortnv ene€epyacia. OnolodAMNOTE aAITNHA OXETIKA PE TNV AVWTEPW EeneEepyaaia
UNoBAAAETaI GTNV AVOIKTN YPauun enikoivwviag Tng AB aTo TNAéPwvo 18202 (xpéwaon Bacel
I0XUOVTOG TIHOKATAAOYOU €KACTOTE NAPOXOU). Ta apxeia HE Ta OTOIXEIQ TWV VIKNTWV PETA THV
ene€epyaoia Twv OeDOPEVWV TOUC YIa TOUG oKonoug Tou AlaywviopoU, 6a kataoTpepovTal
META TO TEAOG KABE nuepoloyiakoU €Touc. H AB dev diaBiBalel pe onolovdnnoTe TPOMo Ta
npoownika dedopéva oTnv  AlopyavwTpid.

IoxUouv o1 6pol Xpriong Npoownikwv dedodEVWVY Kal N NoAITIKR acpaleiag Tng AB nou eivai
avapTtnuévol aTo site www.ab.gr.

B. Ene&epyacia npoocwnik®v dedopévwv ano Tn AlopyavoTtpia

210 nAagiolo dievépyelag Tou Alaywviopou, n - AlopyavwTpia wG AuTOTEAWG YneuBuvn
Enegepyaciag olpewva pe 1o Tevikd Kavoviopo MMpooTtaciag Mpoownikwv AeSOUEVOV
(«TKMA» kar To N. 4624/2019 yia Tnv NpoOTACIA TWV NPOCWNIKWY JEQOHEVWY GUAAEYEI Kal
ene€epyaleTal oTo nAaiolo Tou AlaywvioPoU Ta NPoowmnika dedopEva Twv VIKNT®Y, dnAadn
ovopaTeENWVUPO, dieuBuvan, apiBud kapTag WENOUC Kal TNAEPWVO enikovwviag, Baon Tng
EKNARPWONG TWV CUPBATIKWV UNOXPEWOEWV TNG WG AlopyavwTh Tou Alaywviopou. H ¢ avw
eneepyaoia eival avaykaia yia Toug akOAouBoug okonouc: (a) Tnv diEaywyn Tou
Alaywviopou, (B) TNV kKAnpwon Twv viknTwv, (Y) TNV TauTonoinon kai dnuooia avakoivwon
TV VIKNTV, (O) TNV anoaToAn Twv dwpwv, kai (€) Tnv avrandkpion Tou AlopyavwTh OTIC
UMNOXPEWCEIG TOU, Ol OMNOIEG anoppeouv anod Tov Alaywviouo kai (aT) TNV eknARpwon Tuxov
NpoBAenOPevwy anod Tnv €KACTOTE IoXUouod VopoBeoia (n.X. (POPOAOYIKR VouoBeaia)
UMOXPEWTEWV TOU KAl TNV IKAVONoinaon TUXOV EVVOHWV CUUPEPOVTWV TOU, CUUPWVA NAVTOTE
HE TO €KAOTOTE IoXUOV VOUOBETIKO nAaiolo («Zkonoi Tou AlaywviouoU»). H ensEepyacia Twv
NPoownIKWV dedopEvwy duvaTal va AauBavel xwpa and ouvepydTida Talpeia, NMou eKTEAEI
TNV ene€epyacia yia Aoyapiacpyd TnG AlopyavwTpiag, €ve N anooToAn Twv dwpwv 6a
ekTeAEiTAl ano eTaipeia courier. H AlopyavwTpia eVOEXETAI va XPNOILONOIEI TIC UNNPETIEC Kal
nePaITEPW eKTEAOUVTWV TNV enegepyaaia yia Tnv die§aywyr Tou Alaywviopou. Ta Npoownika
dedopéva dev Ba diaPiBaldovTal og TPITOUG AnodEKTEG EVTOG N €KTOC TNG Eupwnaikig ‘Evwaong.
H AlopyavwTpia 6a diatnpei Ta npoownika dedopeva yia Xpoviko diaoTnua Tpiwv (3) pnvav
HETA TO NEPAC Tou AlaywviopoU, KaT’ avwTaTo Opio. KaBe ouppeTEXWY diaTnpei Ta dIKai®PaTa
npdoBaong, d16pwang, diaypadnc, NEPIOPICUOU TNG ENeEepyaaiac, popnTOTNTAG, EVAVTIWONG
oTnv ene€epyacia kabwg Kal evavTinong oTnV autoudTonoinyévn Anwn anopAacswy, Ta onoia
MMOPEI VO AOKEi PE aAnOOTOAR OXETIKAG €nikoivwviag npo¢ Tnv BEVERAGE WORLD oTo
akoAouBo e-mail enikoivwviag: info@beverage-world.gr . Epocov Bewpei 0TI BiyovTal Ta
OIKaIWUATA Tou, KABE GUUUETEXWV WNOopEi va npoo@uyel otnv Apxn MpooTtaagiag Aedopévwy
MpoownikoU XapakTrpd.

14.Tpononoinon ‘Opwv:

H AlopyavwTpia diatnpei To diKaiwla va avakaAéoel aTov Alaywviopo f/kal va PETaBAAE
TIG NUEPOMNViEG dIeEaywyng Tou f/kal va Tpononoinoel onolovOnnoTe AAAo 0po Tou,
oupnepIAayBavopévou Tou Tponou dieEaywyng Tou AlaywviopoU, TG AIGpKeIac Tou Kal
Twv A®PwV MNOU napexovral oTo NAdiolo Tou, Pe Tnv enipUAa&n Tou Opou 6. H
AlopyavwTpla Pnopei, €niong, va OIGKOWEl N va aKUPwWOoeEl OTOV AIQYWVIOUO XWpIg
€1donoinon yia AOyoug dnUociou GUPPEPOVTOC 1 avwTEéPAc Biac iy yia onoiodnnoTe Adyo.
2TIG NEPINTWOEIG AUTEC, N AlopyavwTpia oudepia eubUvVN QPEPEI EvavTl TWV CUHHETEXOVTWV
n/kalr onoloudnnoTe TpiTou. € nepinTwon O€ MaTaiwong Tou Alaywviopou, ol
OUMMETEXOVTEG Kal Ol VIKNTEG OEV anokToUuv onolodnnoTe dikaiwpa, anaitnon kai a&inon
KaTa Tng AlopyavwTpiag r/kal Tng AB oUTe vopigonolouvTal fy dikaioUvTal va {NTroouv Tn


http://www.ab.gr/
mailto:info@beverage-world.gr

ouvéyion Tou Alaywviopou 1 onoladnnoTe anolnuinon AOyw onoiacdnnoTe PETABOANG i
paTaiwong.

15. EpappooTeo Aikalo — Awoidikia. O napovTec Opol dIENovTal Kal GUPNANPWvovTal ano

To EAANVIKO dikalo. KaBe diapopd OXETIKA HE TO AlQywVIONO, Nou VOEXETAI va NPOKUYEI
07O WENOV, UNOBANETaI OTNV ANOKAEIOTIKA appodidTnTa Twv AlkaoTnpiwnv Tng ABrRvac.

Alnva, 11/07/2024
Ma Tn AlopyavwTpia
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